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Announcements

• This session is being recorded and will be available on the OVC website.
• A copy of the slides will be sent to all participants after the presentation.
• Type your questions in the Q&A box and the team will respond.
• Type comments to the presenter and participants in the chat box.
• All participants are automatically muted upon entering the session.
• If you experience technical difficulties during this session, send a private chat

message requesting assistance to Aubrey Sneesby.



Webex Chat Practice

What is your favorite city to visit?

Post your answer in the chat box!



A Word from OVC 
Kristin Weschler, Victim Justice Program Specialist
Human Trafficking Division
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How to Report Shelter or Housing Services 
in the PMT



Question 18D: Shelter or Housing Services



How to Report Shelter or Housing 
Services (18D-1–18D-2)

• 18D-1. Emergency shelter or placement: Providing emergency
short-term shelter to individuals and families following victimization.
oReported per night (e.g., 1 person for 10 nights = 10 occurrences;

2 people for 10 nights = 20 occurrences)

• 18D-2. Transitional housing: Providing temporary housing for
victims who, due to the nature of the victimization, cannot safely
return to their former housing and need more time to stabilize
themselves before living independently.
oReported per night (e.g., 30 nights = 30 occurrences)



How to Report Shelter or Housing 
Services (18D-3)

• 18D-3. Relocation assistance: Coordinating assistance with initial
rental expenses, utility deposits, security deposits, and/or moving
fees. This includes assistance locating long-term housing for the
victim, regardless of distance, based on safety needs.
oReported per instance (e.g., 1 person receives 1 security deposit

and 2 moving fees = 3 instances)



How to Report Shelter or Housing 
Services (18D-4)

• 18D-4. Rapid rehousing
o Starting in July 2025, rapid rehousing will be removed from the

PMT and will not be an option for grantees.
o Until then, we strongly recommend that this service category no

longer be used. Instead, grantees should use the remaining
housing categories to report services, as appropriate.



How to Report Shelter or Housing 
Services (18D-5)

• 18D-5. Rental assistance: Providing assistance for a more
permanent facility that is not a shelter, nor are its residents in
transition. In other words, individuals anticipate living in the same
place for a considerable length of time. This includes assistance with
ongoing rental expenses, such as utility costs.
oReported per instance (e.g., 1 person receives 3 utility payments

= 3 instances, 2 people receive 3 months of rent = 6 instances)



How to Report Shelter or Housing 
Services (18D-6–18D-7)

• 18D-6. Host homes: Transitional housing that facilitates the
movement of individuals and families to permanent housing within a
reasonable amount of time.
oReported per night (e.g., 10 nights = 10 occurrences)

• 18D-7. Other Shelter/Housing: Any housing or housing-related
services provided that are not covered in the previous categories. An
explanation must be provided.
oMay be reported per night or per instance, depending on the

service provided
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New Semiannual PDF 
Report Format



Semiannual PDF Report
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Two-Step Semiannual 
Submission Process



Generating the Semiannual Report

1. On the Reports tab, select the
applicable award number.

2. Select the link labeled “Semi-
Annual PDF.”

3. Save the generated PDF report
to your computer.

4. Upload PDF report into
JustGrants by the reporting
period due date.



Which is the Correct Semiannual Report?

Semiannual PDF = Correct Excel = Incorrect



Semiannual Report in JustGrants: Part One

Completing a Question Set and Submitting the Performance Report (usdoj.gov)

https://justicegrants.usdoj.gov/training/training-performance-reporting/submit-performance-report-questions.pdf
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Reporting Narrative Responses 
in JustGrants



Semiannual Report in JustGrants: Part Two

Completing a Question Set and Submitting the Performance Report (usdoj.gov)

https://justicegrants.usdoj.gov/training/training-performance-reporting/submit-performance-report-questions.pdf
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Resources



Where to Access OVC PMT Resources

Resources in PMT or on the OVC website:
• Performance measures questionnaires.
• Recorded trainings and webinars on PMT

and performance management topics.
• Updated Performance Measure Dictionary

and Terminology Resource.

https://ovc.ojp.gov/funding/performance-measures/human-trafficking

https://ovc.ojp.gov/funding/performance-measures/human-trafficking


JustGrants System Resources

JustGrants Training Resources

• Completing a performance report: Completing a Question Set and Submitting the
Performance Report (usdoj.gov)

• Steps to trouble shoot: Troubleshooting Performance Reports Using
Question Sets

• Uploading additional documents: Managing Deliverables in JustGrants

• Infographic: Submit Performance Report

https://justicegrants.usdoj.gov/training
https://justicegrants.usdoj.gov/training/training-performance-reporting/submit-performance-report-questions.pdf
https://justicegrants.usdoj.gov/training/training-performance-reporting/submit-performance-report-questions.pdf
https://justicegrants.usdoj.gov/sites/g/files/xyckuh296/files/media/document/perf-trouble-question-sets.pdf
https://justicegrants.usdoj.gov/sites/g/files/xyckuh296/files/media/document/perf-trouble-question-sets.pdf
https://justicegrants.usdoj.gov/sites/g/files/xyckuh296/files/media/document/jarg-performance-rpt.pdf


How Can We Help?

• Contact us with questions about a specific
measure.

• Schedule a “Welcome to OVC Performance
Management” session for new staff or for staff
turnover.

• Consider a short 30-minute session via Webex to
screen share and review your reports.

• Send questions, comments, and suggestions for
technical assistance to the helpdesk.



Which Helpdesk to Call?

PMT Tier 4 Helpdesk
• New user accounts in PMT
• Navigating or error

messages in PMT
• Specific program

performance measures in
PMT or JustGrants

JustGrants Helpdesk
• Account creation, forgot

password, roles,
onboarding

• Navigation or error
messages in JustGrants
(e.g., how to find
performance reports)

• Uploading attachments



Contact Information

OVC PMT Helpdesk

Monday–Friday, 8:30 a.m.–5:00 p.m. e.t.             
Toll free number: 1–844–884–2503**

Email: 
ovcpmt@usdoj.gov

Website: 
https://ovc.ojp.gov/funding/performance-measures 
** Appointments are available outside of normal business hours by request.

JustGrants 

5:00 a.m.–9:00 p.m. e.t.
Toll free number: 1–833–872–5175 

Email:
JustGrants.Support@usdoj.gov 

Website: 
https://justicegrants.usdoj.gov

mailto:ovcpmt@usdoj.gov
https://ovc.ojp.gov/funding/performance-measures
mailto:JustGrants.Support@usdoj.gov
https://justicegrants.usdoj.gov/
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“This product was supported by contract number 15PVCD24F00000003, 
awarded by the Office for Victims of Crime, Office of Justice Programs, 
U.S. Department of Justice. The opinions, findings, and conclusions or 
recommendations expressed in this product are those of the contributors 
and do not necessarily represent the official position or policies of the 
U.S. Department of Justice.”
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